
Tesla Model Y Delivery Checklist
Page 1: quick version (about 10 min). Page 2: full walk-around. Pick up in daylight if you can; ask before you accept.

VIN: Delivery date: Delivery center / rep:

Paperwork and identity 2 min

VIN matches: Controls > Software > Additional Vehicle Information

Color, wheels and trim match your order

Temporary tag or plates and registration paperwork present

Walk-around 4 min

Paint: no scratches, chips or dust nibs on any panel (check low, in daylight)

Panel gaps and frunk alignment even, matching left vs. right

Glass: no chips in windshield, roof or rear glass

Wheels: no curb rash; tires match

Headlights: no scratches or haze; all lights on, no condensation

Plastic trim, mirrors and seals: no scratches; door handles sit flush

Inside 3 min

Screens on, no dead pixels; seats and trim unmarked

Doors, windows and hatch work; no rattles when doors close

Charge port opens; phone key and app work

Everything Tesla lists as included is in the car (adapters, cables, mats)

Before you drive off 1 min

Point out anything you found, photograph it, and have it noted

Child locks, window lock and child seat locks set if kids ride today

From a family that picked up a 2026 Model Y: our inspection took about 30 minutes, and the rep answered every question.

Tesla's app has its own delivery steps; use both. pluginparents.com
Not an official Tesla document. Based on our own delivery and common owner reports; it does not replace Tesla's delivery process.
Finding or missing an issue is the buyer's responsibility. Free for personal use.



Full walk-around (30 minutes)
Tick each sub-box as you go and write down anything you find. Fill in the notes before you accept.

VIN: Delivery date: Delivery center / rep:

Paint and body: check each panel

Scratches, chips, dust nibs, swirls, drips or paint texture differences

Hood Frunk edges Roof Trunk lid Front bumper Rear bumper

Driver front door Driver rear door Driver fender Driver quarter

Passenger front door Passenger rear door Passenger fender Passenger quarter

Mirror housings Door edges Rocker panels Charge-port door

Plastic trim: bumper corners, lower grille, mirror caps, rocker covers

Found:

Panel gaps: compare left vs. right

Hood to fenders Hood to bumper Frunk lid alignment Headlights Front doors Rear doors

Trunk lid Taillights Rear bumper corners Roof to body

Found:

Glass, lights and wheels

Windshield Glass roof Rear glass Side windows Headlight lenses: no scratches Light bar

Taillights No condensation

Roof seals Window seals Frunk seal Trunk seal Side mirrors: glass, housing, fold

Door handles flush

Wheel 1 Wheel 2 Wheel 3 Wheel 4 Tires match Pressure on screen

Battery plate: no scrapes Underbody panels tight

Found:

Interior

Driver seat Passenger seat Rear left Rear center Rear right Seats fold/return

Front screen Rear screen Dead pixels Screen size noted Door cards Console Headliner

Carpet dry Mats present Car seat anchors present

Found:

Function

All doors All windows + auto-up Mirrors fold Wipers + fluid Hatch (car and app) Frunk

Charge port opens Charges

Climate all fan speeds Speakers (balance test) Cameras No warnings Phone key App shows car

Software up to date Odometer noted

Rear seat release Cargo cover Sub-trunk floor panel

Found:

Included items

Charging adapters Cables ordered Tire repair kit Mats Plate mount Docs

Found:

Result: Accepted, no issues Accepted with notes Declined for fixes Rep name:

Photograph each issue, have it noted, and check the app for the reporting window after delivery. pluginparents.com
Not an official Tesla document. Based on our own delivery and common owner reports; it does not replace Tesla's delivery process.
Finding or missing an issue is the buyer's responsibility. Free for personal use.


